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STOP — Impact on You

Effective July 19, 2011 the Department of Mental Health is
implementing modifications to the Integrated System (IS) to identify
Healthy Way LA (HWLA) clients and Medical Home Clinics. These
modifications affect the client header field of the IS.

e New HWLA icon *#

The HWLA icon displays to the left of the Clients Name on the IS, only
if the client is a HWLA client. This icon is a link to a pop-up screen
that displays HWLA information. The following pop-up screen is the
new screen with HWLA information:

3 Client HWLA Information -- Webpage Dialog ] o il
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Client Information

Client Name: ’ . i’
=

CMH ID:

HwW LA IE:

Eligibility Start Date: 1900-01-01

Eligibility End Date: 2095-12-31

Medical Home Information

Ciinic Name: e eniroe hesitn |y

Home 15! HWLALIIAAMAS

Street Address: 245 5. Fetterly Ave.
Room 1402

City: Los Angeles

State: CA

Zip: S0022

Rendering Provider Information

Name: ﬂ
-

Phone Mumber: (323) 780-2314
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| |
|nteps:testdmhisintra: cola.ca; us/Clinicalieb/PopupHiLA, 2spx (€ Internst ]

Page 1 of 2



I.S. News Bulletin #72
7/19/2011

GO — What You Need to Do

If you have any problems accessing the HWLA information on the IS, please contact the
Help Desk at (213) 351-1335.

If you have HWLA administration questions, please contact the Revenue Management
Division by phone at (213) 480-3444 or by email at
revenuemanagement@dmbh.lacounty.gov

Page 2 of 2



